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Category:
Sales

Course Requisite:
none

Course Length:
6 hours

Materials:
Included (digitally only)

Cancellation Policy:
Less than 30 days, 100% non-refundable with ability to reschedule within 60 days

Minimum Number of Students:
1 (per person course)

Maximum Number of Students:
15

Delivery:
vILT or cILT
(virtual or classroom)

Pre-work:
None







Beyond the Basics is an advanced sales, instructor-led training course held either virtually or onsite at a predetermined location in Massachusetts. 

Attendees from various companies and industries participate, including transitioning salespeople, new salespeople, and existing salespeople who have never been formally trained in advanced Sales. 

All attendees learn advanced techniques in the following topics:
· Product pitching
· Asking open-ended and clarifying questions
· Identifying the prospect pain points
· Trust and relationship building
· Developing active listening skills
· Understanding the prospect sales cycle
· Handling objections
· Closing the sale

The outcomes for attendees include: 
· Establishing clearer communications with clients and prospects
· Improving overall customer analysis to maximize the sales opportunity
· Boosting salesperson confidence
· Increasing conversion rates
· Closed sales
image1.jpg
@ -




