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Category:
Sales

Course Requisite:
Beyond the Basics or equivalent experience

Course Length:
6 hours

Materials:
Included (digitally only)

Cancellation Policy:
Less than 30 days, 100% non-refundable with ability to reschedule within 60 days

Minimum Number of Students:
1 (per person course)

Maximum Number of Students:
15

Delivery:
vILT or cILT
(virtual or classroom)

Pre-work:
None







Sales Excellence: Intermediate Level is an advanced sales, instructor-led training course held either virtually or onsite at a predetermined location in Massachusetts. 

Attendees include emerging and new salespeople, and existing salespeople who have never been formally trained in advanced Sales who either attended the Beyond the Basics course or have equivalent experience. 

Intermediate level sales training focuses on shifting from product pitching to consultative, value-based selling by mastering complex objection handling, deeper discovery, and behavioral psychology to guide prospects. 

Key focus areas include: 
· Building trust through strategic questioning
· Negotiating value over price
· Using CRM analytics for better pipeline management

Key topics include: 
· Advanced listening skills
· Understanding and applying emotional drivers
· Establishing credibility as a problem solver and partner
· Collaborative closing techniques

The outcomes for attendees include:
· Improving consultative sales skills
· Gaining skills to better progress through the sales cycle
· Boosting salesperson confidence
· Increasing conversion rates
· Closed sales
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